Nelnet Planned Maintenance
A scheduled maintenance window for QuikPay Commerce Manager is in progress from 11:15 AM to 2:15 AM. During this time, services may be unavailable or experience reduced functionality. We appreciate your patience and understanding while this work is completed.
· Sep 14
· Sep 21
· Sep 28
· Oct 10
· Oct 19
· Oct 26
· Nov 9
· Nov 16
· Nov 23
· Dec 14



· May 11
· May 18
· Jun 8
· Jun 15
· Jun 22
· Jul 13
· Jul 20
· Jul 27
· Aug 10
· Aug 17
· Aug 24
· Jan 12
· Jan 19
· Jan 26
· Feb 9
· Feb 16
· Feb 23
· Mar 9
· Mar 16
· Mar 23
· Apr 13
· Apr 20
· Apr 27












Nelnet Upgrades
Annually, Nelnet commonly has three to four software upgrades.  They are scheduled at different times of the year.  The test environment (UAT) occurs first and usually about two weeks later the production environment (PROD).  During the test and prod upgrades, the Nelnet system will be unavailable.  The test upgrade tends to occur during a weekday.  Prod upgrades happen around 11 PM through early morning.  No credit card acceptance will occur during the prod upgrades. 

Test upgrade:  1/05/26
Prod upgrade: 1/20/26
